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• 25 min process/tips training: https://tinyurl.com/yy6roxnw 
• Best practices 15 min working leads: https://tinyurl.com/y2xvhawl 

• Make sure to join any and all FFL Facebook groups so you can listen to great content 
that can help you improve phone skills to set appointments, in home close rate and 
meetings kept.  

• Recommended you listen to Grady M. Polcyn "Cementing The 
Appointment" https://tinyurl.com/y48yjcra 

• Domonique Rodgers EverQuote team training: https://tinyurl.com/y42v4v8y 
• FFL recommended "Phone Scripts", click "EverQuote" http://ffl-go.com/dashboard.html 

Sample Call script #1: 
Hi. My name is ______ and I’m getting back to you from the benefits department right here in 
Clark County regarding your request for life insurance information. You submitted it recently on 
line. Our policies pay a benefit in the event of your death or pay the bills if you become 
disabled. I’m the field underwriter assigned to get the information to you. Most people fill out 
the request to make sure that if they die, there’s no financial hardship for their families, or to 
ensure that, if they become disabled, their living expenses are paid. 
As your field underwriter, my job is simple. I just drop off the information that you requested 
about the programs for which you qualify. Then, since these programs are non-medical, I verify 
your general health in person to make sure that you’re not in a nursing home or something like 
that. I won’t be able to stay long, but it's important that I get this to you. It takes about 10 
minutes. Are you retired, or do you and your spouse work during the week? Ok, it looks like I 
can put you down for either __________ , or _________, which time works best for the both of 
you? Ok. I’ll put you down for then. I’ll have about 12 appointments booked for that day, so if 
you could give me a half hour time window on each side of our appointment I know I’ll 
probably need it. I look forward to meeting you in person. 
Sample Call Script #2: 
Hi. My name is Mark and I’m getting back to you from the benefits department right here in 
Clark County regarding your request for information about life insurance.. You submitted it 
recently on our web site. I am the field underwriter assigned to get you the information. But 
first, I just need to verify the information you put down here to make sure it’s correct, ok 
(prospect name)? You’re living there on ____client_address______, right? Ok, my job is simple. 
I just drop off the information that you requested about the programs that you qualify for, and 
make sure that you’re not in a nursing home or something like that. 
__client name__ are you and your spouse retired or do you both work during the week? Okay 
great. Well, all I do is drop it off, which takes about 10 minutes so I won’t be able to stay long. 
I’ll be in your area tomorrow and would be able to drop it off at either __time__ or __time__. 
Which time works best for you and your spouse? Ok, I’ll put you down for ___time___ 
tomorrow. My name is Mark and I look forward to meeting you and helping you. Have a great 
day. 



Sample Call Script #3: 
“Jane? This is Toria from the Family First Mortgage Protection Center right here in Flint.  
I have a packet with your name on it here on my desk. Looks like it was not delivered.  
Are you still at 123 Main St.? 
Great I'm not sure what happened but I'm the field underwriter for Flint & my job is to make 
sure residents receive the information they requested & answer any questions you may have.  
They have me out in your area tomorrow. Do you work during the day? Great!  
Would 1015 or 1130 work best for you? Takes about 15 minutes. Wonderful! I will see you 
tomorrow around 10.  
I drive a white Jeep so if you see my scouting around looking for your address, don't call the 
cops! Its just me  Haha! Looking forward to seeing you tomorrow @ 10. “ 
Sample Follow Up Email After Calling: 
Hey, ______. This is YourName getting back to you in regards to the request you made on 
Facebook about the new final expense and burial cost information. I'm your local independent 
broker here in Whatcom county. The purpose of reaching out to is simply to fulfill your request 
and show you what you qualify for. I have access to 12+ different A rated companies, and my 
job is to find which one will best suit your needs and wants, and budget.  
 
I have Sunday the 17th at 10am and 7pm open, as well as Monday the 18th at 4pm. 
Let me know what works for you and we'll lock it in. 
 
Thank you for your time and thank you for being you! 
 
YOURNAME ###-###-#### 
Thanks FirstName! 
 
Additional Training content: 

• Watch this random 36 min video as it explains entire platform/returns/best process and practices 
etc. We can also record this to your liking specific to your team in the future and share your 
specific video for any of your future downlines who need training: Google Drive 
video: https://tinyurl.com/y32k79tb 

• FFL EverQuote 44 min training:  https://goo.gl/L5eeFu 
• Dave Anderson FFL Vegas Convention Keynote Motivational 

Speech: https://tinyurl.com/yywqv8js 
• 4 min video about what the prospect sees as they go through the flow of filling out a life 

insurance request on EverQuote, also can be recorded specific to your 
team: https://tinyurl.com/y3s98wlc 

Technology Assistance tools: 

• Free Heat Map tools for your leads, huge thanks to Eric Schmidt: https://batchgeo.com/ 
• Digital Business Card for texting example: https://onecardme.com/mrdaniel 



• Optimize your door knock 
route: https://roadwarrior.app/   or  free: https://www.route4me.com/ 

• Free calendar tool: https://www.assistant.to/ 
• Paid calendar tool: https://calendly.com/ 
• Got a wrong address, phone# etc.? Free search: https://www.fastpeoplesearch.com/ 

Below and attached are some helpful materials composed with the help of top advisors I have 
been working with this year.  
 
Loss Aversion part 1, 2 and 3 - increase your close rate by understanding the buyer more. If the 
link doesn't work, search LinkedIn for "#slingshotvids  
hashtag 
#chimptheory" or "Slingshot Edge" the company, for their content. 
Part 1: https://tinyurl.com/y4sd46vr 
Part 2: https://tinyurl.com/y48y4qcq 
Part 3: https://tinyurl.com/y23chvjt 

Referrals to replenish your account (Text me 781-888-3336 their name and number works the 
best) 
➧➧ $250 for each life agent that signs up thanks to you referring them to me. (Family First Life 
Agent referrals are $500 each) 
➧➧ $500 referral credit for any Allstate, Farmers or Independent P&C agents who sell 
auto/home insurance. 
 
3 Additional Training modules available: book a 30 
min: https://calendly.com/djankovic/30min/ 
- LinkedIn/Social Media: Fix your LinkedIn and learn how to find new clients on LinkedIn and 
Facebook 
- Digital Marketing/Working EverQuote Leads: find clients in many different ways / Working 
EverQuote leads 
- Automation/How To Increase Meetings Held/Templates: save time by automating 
emails/tedious tasks and make sure you are "porched" less often for your set meetings. Get 
some handy templates for text/email/mailing. 

• You are able to download all your LinkedIn connections into an excel spreadsheet 
directly from LinkedIn https://www.linkedin.com/psettings/member-data Once you 
request your connections, LinkedIn will email you a link to grab the connections into an 
excel file later on that same day, these used to include all the email addresses but there 
is other ways to get it now. - Ask me how! 

• You can also connect LinkedIn to your email address-book and invite anyone you ever 
emailed. Similarly, if you have a list of email addresses, like the ones you can download 
into excel from PRO ("download lead csv" under "view all") - import those into your 
email address-book then connect LinkedIn to send connection invitations to them all at 
once! 



• You can download all your leads (View All -> Download Lead CSV) and upload it into 
your email address book. Then go to social medial like Facebook/LinkedIn and have it 
connect to your email. It will send connection requests to anyone you emailed, anyone 
who emailed you AND anyone in your address book! 

• Some agents asked what is a good wireless Bluetooth headset with good noise 
cancellation? I can confirm the one I use is Plantronics Voyager 5200. It has 4 
microphones, and the noise cancellation is so good a client would not know if you are in 
the car or in a loud environment. 

• Testimonial attached: Independent Agent in FL was able to set 5 appointments out of 10 
leads that week by driving to each local client on a Sunday. He sold 1 right away and set 
a further 2 appointments by phone for a total 7/10 appointments.  

• Text the client something as short as: "Firstname?" for example: Mary? Bob? etc 
• Prospects not at home? Print out the below delivery notice on sticky note format, fill it 

out and stick it on their door for a 80%+ call back rate! 
• Book: The Millionaire Mind by Thomas Stanley states that the primary way Millionaires 

find financial advisors is through professionals like CPAs. Also Cultivating the Middle 
Class Millionaire by Russ Alan Prince states the wealthier a person is the more likely it is 
that he/she will find a financial advisor through a CPA, network with more CPAs in your 
area.Part 1 

• Ask me for book recommendations, read 5 books in your industry to approach expert 
status! 

Always feel free to reach out to me 24/7 unless I'm sleeping! 
I want to help you, and I do want to be your partner in success, my cell: 781-888-3336  - texting 
works the best if I'm fully booked that day or on the other line. 
 
In your corner, 
Dan 
 


